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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claims 1, 5, 6, 8, 14, 18, 19, 20, 24, 25, 26, 27, 28, and 29 are rejected under 35 
U.S.C. 102(a) as being anticipated bywww.webrcrawler.com. 

In regards to claim 1 , WebCrawler teaches a computer with a data storage 
device including a computer usable medium having computer usable code to present a 
help window for a web page displayed on a monitor, the computer usable code 
comprising: first computer readable code to present a web page window on the monitor, 
wherein the web page window includes a web page obtained from a server (See Figure 
1 , it is inherent in WebCrawler that the web page come from a server); second 
computer readable code to receive a help request from a user for the web page (See 
Figure 2, Element 1 ). WebCrawler further teaches a third computer readable code to 
allocate a portion of the monitor for a help window in response to the help request (See 
Figure 2, If the user clicked on help, the web page changes to the help screen); and 
fourth computer readable code to present information to the user in the help window 
pertaining to the web page, wherein the information includes user- readable instructions 
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that describe how to accomplish functions in the web page (See Figure 3, the web page 
describes and helps the user to accomplish better searches). 

In regards to claim 5, WebCrawler does not explicitly teach that third and fourth 
computer readable code means are obtained from the server. However, it is inherent in 
WebCrawler that a web page help function will be obtained from the server. 

In regards to claim 6, WebCrawler does not explicitly teach that the information in 
the help window is obtained by the computer in a file from the server. However, it is 
inherent in WebCrawler that the information in the help window is obtained by the 
computer in a file from the server. 

Claim 8 is in the same context as claim 1 ; therefore it is rejected under similar 
rationale. 

Claim 14 is in the same context as claim 1 ; therefore it is rejected under similar 
rationale. 

Claim 18 is in the same context as claim 6; therefore it is rejected under similar 
rationale. 

Claim 19 is in the same context as claim 1; therefore it is rejected under similar 
rationale. 

In regards to claim 20, WebCrawler teaches a computer program device wherein 
the program is further to cause the digital processing apparatus to present the help 
window in response to a user-generated help signal (If the user presses on Figure 1 , 
Element 1 , Figure 2 with the help options will come up on the screen). 
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Claim 24 is In the same context as claim 1 ; therefore it is rejected under similar 
rationale. 

Claim 25 is in the same context as claim 1; therefore it is rejected under similar 
rationale. 

In regards to claim 26, WebCrawler teaches a computer further comprising fifth 
computer readable code to request a help web page from the server in response to the 
help signal, wherein the help web page includes the help information (See Figure 1, 
Element 1). 

Claim 27 is in the same context as claim 1 ; therefore it is rejected under similar 
rationale. 

In regards to claim 28, WebCrawler teaches a method wherein the application 
comprises a web browser (See Figure 1); and wherein the application window 
comprises a web page obtained from the internet sever (See Figure 1 ). 

In regards to claim 29, WebCrawler teaches a method wherein the help window 
comprises a web browser (See Figure 1), and wherein the help information comprises a 
web page containing user-readable instructions that describe how to accomplish 
functions in the application (See Figure 3). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 2,3,4,7, 10, 11, 12, 13, 15, 16. 17, 21, 22, and 23 are rejected under 35 

U.S.C. 103(a) as being unpatentable overwww.webcrawler.com in view of Dazey et al. 

(US 5715415). 

In regards to claim 2, WebCrawler teaches all the limitations of claim 1. 
WebCrawler does not teach that the help window is displayed simultaneously on the 
monitor with at least a portion of the web page. Dazey teaches, "The graphical window 
containing the application is partitioned to define a help pane which shows the help 
content. The help pane is integrated into and appears positioned adjacent to a 
workspace to assist the user with context specific, step-by-step, instructions." (Column 
2, Line 18). It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify WebCrawler with the teachings of Dazey and separate the web 
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page and the help screen into two separate windows and place them adjacent to each 
other with the motivation to mal<:e it easier for the user to follow the instructions provided 
in the help window and at the same time performing the instructions on the main 
window. 

In regards to claim 3, WebCrawler and Dazey teach all the limitations of claim 1 . 
WebCrawler does not teach that the help window further includes a help frame and a 
table of contents frame contiguous to the help frame. Dazey teaches that the help 
window further includes a help frame and a table of contents frame contiguous to the 
help frame (Figure 6, Element 92). 

In regards to claim 4, WebCrawler and Dazey teach all the limitations of claim 3. 
WebCrawler does not teach a navigation frame contiguous to at least one of the table of 
contents and the help frame. Dazey teaches a navigation frame contiguous to at least 
one of the table of contents frame and the help frame (Figure 6, Element 92). 

In regards to claim 7, WebCrawler and Dazey teach all the limitations of claim 5. 
WebCrawler does not teach a table of contents frame that presents hypertext help files 
pertaining to the web page. Dazey teaches, "the help pane 70 is expanded to provide 
an index area 92 which shows the index to the help content. This index allows the user 
to easily switch to other related help topics." (Column 6, Line 1). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify 
WebCrawler with the teachings of Dazey and include links to help topics with the 
motivation to allow the user to quickly switch to different help topics. 
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Claim 10 is in the same context as claim 2; therefore it is rejected under similar 
rationale. 

Claim 1 1 is in the same context as claim 3; therefore it is rejected under similar 
rationale. 

Claim 12 is in the same context as claim 4; therefore it is rejected under similar 
rationale. 

Claim 13 is in the same context as claim 7; therefore it is rejected under similar 
rationale. 

Claim 15 is in the same context as claim 2; therefore it is rejected under similar 
rationale. 

Claim 16 is in the same context as claim 4; therefore it is rejected under similar 
rationale. 

Claim 17 is in the same context as claim 7; therefore it is rejected under similar 
rationale. 

Claim 21 is in the same context as claim 2; therefore it is rejected under similar 
rationale. 

Claim 22 is in the same context as claim 3; therefore it is rejected under similar 
rationale. 

In regards to claim 23, WebCrawler and Dazey teach all the limitations of claim 
22. WebCrawler does not teach a computer program device wherein the program is 
further to cause the digital processing apparatus to present in the help window a 
navigation frame contiguous to at least one of the table of contents frame and the help 
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frame, the table of contents frame presenting hypertext linl<s to hypertext files pertaining 
to the web page. Dazey teaches a navigation frame contiguous to at least one of the 
table of contents frame and the help frame (Figure 6, Element 92). Dazey further 
teaches, "the help pane 70 is expanded to provide an index area 92 which shows the 
index to the help content. This index allows the user to easily switch to other related 
help topics." (Column 6, Line 1). It would have been obvious to one of ordinary skill in 
the art at the time of the invention to modify WebCrawler with the teachings of Dazey 
and include a navigation frame and hypertext links with the motivation to provide the 
user a convenient way to access different help topics. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

US005572643A Judson 
Teaches a web browser with a dynamic display. 
US005745681A Levine et al. 

Teaches a help option for the web page. 

Response to Arguments 
Applicant's arguments with respect to claims 1-29 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Inquiry 

Any inquiry concerning this communication or earlier communications from tlie 
examiner should be directed to Boris Pesin whose telephone number is (703) 305-8774. 
The examiner can normally be reached on Monday-Friday except every other Friday. ' 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine Kincaid can be reached on (703) 308-0640. The fax phone number 
for the organization where this application or proceeding Is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

KRIST!i\iE KINCAID 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2100 



